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Important Notices

This presentation may include forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities 

Exchange Act of 1934, as amended (“Forward-Looking Statements”). All statements other than statements of historical fact included in this presentation are Forward-Looking 

Statements. These Forward-Looking Statements are based on our current expectations, assumptions, estimates and projections about our business and our industry. Phrases 

that use words such as "believe," "anticipate," "expect," "intend," "plan," “propose,” "may," and other similar expressions identify Forward-Looking statements. In the normal 

course of our business, we, in an effort to help keep our shareholders and the public informed about our operations, may from time-to-time issue certain statements, either in 

writing or orally, that contain, or may contain, Forward-Looking Statements. Although we believe that the expectations reflected in such Forward-Looking Statements are 

reasonable, we can give no assurance that such expectations will prove to have been correct. In addition, any statements or comments that refer to expectations, projections, 

estimates, forecasts, or other characterizations of future events or circumstances are Forward-Looking Statements. These Forward-Looking Statements are subject to certain 

risks and uncertainties that could cause actual results to differ materially from those reflected in the Forward-Looking Statements. Such factors include, among others, the 

inability to continue our current growth rate in future periods; that a downturn in the economy, including as a result of COVID-19 and variants, as well as further government 

stimulus measures, could reduce our customer base and demand for our products and services, which could have an adverse effect on our business, financial condition, 

profitability and cash flows; operating in a highly regulated environment; failure by us or business partners to comply with applicable laws and regulations; changes in the 

laws, regulations, credit card association rules or other industry standards affecting our business; that a data security breach could expose us to liability and protracted and 

costly litigation; and other risk factors set forth in our Form 10-K for the year ended December 31, 2024. Except to the extent required by federal securities laws, the company 

undertakes no obligation to publicly update or revise any statements in this presentation, whether as a result of new information, future events or otherwise.

Forward-Looking Statements



Important Notices

To supplement Paysign’s financial results presented on a GAAP basis, we use non-GAAP measures that exclude from net income the following cash and non-cash items: 

interest, taxes, depreciation and amortization and stock-based compensation. We believe these non-GAAP measures used by management to gauge the operating 

performance of the business help investors better evaluate our past financial performance and potential future results. Non-GAAP measures should not be considered in 

isolation or as a substitute for comparable GAAP accounting, and investors should read them in conjunction with the company’s financial statements prepared in accordance 

with GAAP. The non-GAAP measures we use may be different from, and not directly comparable to, similarly titled measures used by other companies. “EBITDA” is defined as 

earnings before interest, taxes, depreciation and amortization expense. “Adjusted EBITDA” reflects the adjustment to EBITDA to exclude stock-based compensation charges. 

EBITDA and Adjusted EBITDA are not intended to represent cash flows from operations, operating income or net income as defined by U.S. GAAP as indicators of operating 

performances. Management cautions that amounts presented in accordance with Paysign’s definition of Adjusted EBITDA may not be comparable to similar measures 

disclosed by other companies because not all companies calculate Adjusted EBITDA in the same manner.

Management’s Use of Non-GAAP Financial Information

The content of this document is propriety and confidential information of Paysign, Inc. It is not intended to be distributed to any third party without the written consent of 

Paysign, Inc.

Legal Notice



Putting Payments Into Motion

Paysign is a leading provider of integrated prepaid card programs and payment 
processing with advanced consumer engagement tools for customized, 
scalable solutions tailored to each client’s goals. Our innovative payment 
solutions are designed to support businesses across all industries, with special 
emphasis on the healthcare industry. 

Through our end-to-end technology platforms, we provide the secure digital 
payouts and processing solutions that enable billions of exchanges of value 
each year. 

Paysign is committed to technology advancements that lower administrative 
costs, streamline operations, and drive revenue for our customers. 



Company Overview

Paysign was incorporated in 1995 and is headquartered in 
southern Nevada.

For more than 20 years, Paysign has been a trusted partner for major 
pharmaceutical and healthcare companies, as well as multinational 
corporations, delivering fully managed programs built to meet their individual 
business goals.

Through our direct connections for processing and program management, 
the company navigates all aspects of the prepaid card lifecycle completely 
in house – from concept and program design to inventory, fulfillment, and 
launch. 

NASDAQ: PAYS



Company Milestones



Investment Highlights



Paysign at a Glance
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Investment by the Numbers



Patient Affordability Solutions

Pharmacy Benefit Copay Solutions: This includes the standard copay and voucher 

programs in the Pharmacy industry, which process claims using the the National 

Council for Prescription Drug Programs (NCPDP) transmission standard. 

Medical Benefit Copay Solutions: These programs utilize the same medical billing 

and payment system as hospitals and healthcare providers to deliver the fastest 

claims payments in the industry, arriving in days instead of months.

Copay Maximizer Mitigation and Alternative Solutions: Paysign has developed 

proprietary technology to identify and mitigate the effects of copay maximizers by 

applying Dynamic Business Rules to bring cost savings to our pharmaceutical clients. 

In addition to our maximizer mitigation technology, we have additional products and 

resources that reduce the impact of other programs, such as copay accumulators.

Pharmaceutical Data + Analytics 

Powering the Convergence of Fintech and Healthcare



Patient Affordability by the Numbers

High growth business segment. Greater than 100% revenue growth expected in 

2025. High-margin business.

Annual Pharma RevenuePharma Revenue by Quarter



Plasma Donor Solutions

Paysign offers donor compensation programs that give our clients the tools they 

need to streamline their operations while increasing donor retention.

Since entering the plasma donor compensation market in 2011, Paysign has become 

a market share leader with approximately 40% of the market as of year end 2024.

The plasma market is currently experiencing an oversupply of source plasma, which 

is expected to abate in 2026. 

Leveraging newly acquired donor engagement and management software to create 

a front-end ecosystem: increase donor retention; reduce high expense of acquiring 

new donors; streamline operations and add efficiencies; more cost-effective 

management of donors.

Powering the Convergence of Fintech and Healthcare



Plasma by the Numbers

*COLLECTING PLASMA IN THE US: ECOSYSTEM ANALYSIS, COST BENCHMARKING & 

FORECAST TO 2034, Marketing Research Bureau, March 2025



Recent Developments

On March 25, 2025, Paysign announced that it acquired the assets of Gamma Innovation LLC (Gamma), significantly enhancing Paysign’s capabilities in plasma donor 

and pharmaceutical patient engagement technologies. Among the key assets acquired by Paysign were:

A donor engagement app, designed to reduce the cost-per-liter – primarily driven by labor costs and donor fees – while improving donor retention. The app 

integrates seamlessly with existing donor management systems, delivering immediate value to plasma centers without complex implementations.

A specialized customer resource management (CRM) platform tailored specifically for the blood and plasma collection industry, replacing traditional one-size-fits-all 

CRMs, reducing unnecessary expenses, and improving donor engagement, marketing effectiveness, and retention through customizable journey automation tailored 

to business-defined audiences.

Additional innovative donor management solutions targeted to the blood and plasma collection industry’s donor engagement/management ecosystem designed to 

reduce operating costs, optimize donor compensation through intelligent payments and enhance efficiency throughout the donation process.

Leveraging our position in the plasma collection space, there has been strong initial plasma industry reception to the new products. The acquisition supports our 

long-term growth strategy to expand revenue and market share opportunities within the plasma market. It also creates a foundation to expand our pharma patient 

affordability revenue opportunities by including patient engagement and adherence solutions. Demonstrations of the app and CRM for clients are scheduled at the 

International Plasma Protein Congress, May 20-21, 2025.

Acquisition of Gamma Innovation



New Markets Overview

Additional Market Niches Leverage Paysign Solutions

Paysign consistently builds and launches beta programs into niche markets to 
refine payments infrastructure, collect data, and analyze performance. Other 
growth strategies into additional markets include integrations, partnerships, and 
acquisitions.
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$88.6B (12.2%)
Government Benefits

(Social Security, TANF, State     

Unemployment, Court Ordered Pmts.)

CAGR -8% 2020-2026

$51.9B (7.1%)
Insurance Claims

CAGR 9%, 2020-2026

$728.8B
Loaded on Open Loop 
Prepaid Cards 2026 (f)1

CAGR 2%, 2020-2026

$245.9B (33.7%)
Payroll & Benefits includes FSA/HSA/HRA

CAGR 2%, 2020-2026

$6.5B (0.9%)
Employee & Partner Incentives

CAGR 15%, 2020-2026

$21.1B (2.9%)
Consumer Incentives & Rebates

CAGR 6%, 2020-2026

$0.4B (0.1%)
Corporate Expense

CAGR 10%, 2020-2026

Total Prepaid Market

Paysign Market Segments

$266.7B (36.6%)
Financial Services (GPR)

CAGR 6%, 2020-2026

12023 Prepaid Card Data Book: 11 Essential Metrics, Javelin, February 2023

Paysign Products

Paysign Business Prepaid

Paysign Reward Card

Paysign Plasma Card 

Paysign Pharma Copay Card 

Paysign Reward Card

$37.0B (5.1%)
Gift

CAGR 4%, 2020-2026

Paysign Payroll Card

Paysign Healthcare Benefit Card

Paysign Gift Card

Paysign Insurance Claim Card

Paysign Government Benefit Card

Paysign Premier Digital Bank Account

Paysign GPR Card

Other Segments

$10.7B (1.0%)
Other Consumer (Travel & Remittance)

2026 U.S. Open-Loop Prepaid Market



Financial Highlights
Income Statement Summary



Analyst Coverage



Resources

Home - Marketing Research Bureau
About Us - Donating Plasma

Home - Donating Plasma

FTC Interim Report – Pharmacy Benefit Managers: 
The Powerful Middlemen Inflating Drug Costs and 
Squeezing Main Street Pharmacies

A white building with a flag on it

Description automatically 
generated

House Committee on Oversight and Accountability 
Staff Report – The Role of Pharmacy Benefit 
Managers in Prescription Drug Markets

A screenshot of a computer

AI-generated content may be incorrect.

https://marketingresearchbureau.com/
https://www.pptaglobal.org/
https://www.donatingplasma.org/
https://www.pm360online.com/bringing-innovation-back-to-copay/
https://www.drugchannels.net/2024/03/copay-comes-full-circle-industry-ready.html
https://www.pm360online.com/identifying-copay-accumulator-impact-winning-the-race-for-patient-access/
https://www.drugchannels.net/2023/03/winning-race-for-patient-access.html
https://www.drugchannels.net/2022/06/exposing-facts-about-voucher-and-bridge.html
https://www.pm360online.com/the-hidden-facts-about-voucher-and-bridge-pricing/
https://www.ftc.gov/system/files/ftc_gov/pdf/pharmacy-benefit-managers-staff-report.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/pharmacy-benefit-managers-staff-report.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/pharmacy-benefit-managers-staff-report.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/pharmacy-benefit-managers-staff-report.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/pharmacy-benefit-managers-staff-report.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/pharmacy-benefit-managers-staff-report.pdf
https://oversight.house.gov/wp-content/uploads/2024/07/PBM-Report-FINAL-with-Redactions.pdf
https://oversight.house.gov/wp-content/uploads/2024/07/PBM-Report-FINAL-with-Redactions.pdf
https://oversight.house.gov/wp-content/uploads/2024/07/PBM-Report-FINAL-with-Redactions.pdf
https://oversight.house.gov/wp-content/uploads/2024/07/PBM-Report-FINAL-with-Redactions.pdf
https://oversight.house.gov/wp-content/uploads/2024/07/PBM-Report-FINAL-with-Redactions.pdf
https://oversight.house.gov/wp-content/uploads/2024/07/PBM-Report-FINAL-with-Redactions.pdf
https://www.pm360online.com/expert-on-call-patient-affordability-cracking-the-code-on-copay-from-mitigation-to-mastery/


Leadership Team



Independent Directors



Thank you!
2615 St. Rose Parkway

Henderson, NV 89052

Investor Relations

ir@paysign.com

Main: 702.453.2221

Toll-Free: 888.522.4810 
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